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WHO ARE WE?
SB Skills Solutions Ltd is a national
provider delivering Apprenticeships in
the construction industry. We have been
trading since the mid 1990s and are
accredited through Construction EPA.
SB Skills Solutions Ltd is at the
forefront of Apprenticeship reforms. The
introduction of the Apprenticeship Levy
in the UK and working in partnership
with employers, Construction EPA, NOCN
and City and Guilds to help guide and
support companies through the process of
qualifying their workforce utilising skills
experts to develop a range of standards
and assessments for new Apprenticeships.

OUR MISSION
STATEMENT
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Running alongside our commercial
delivery, SB Skills Solutions Ltd receive
government funding from the ESFA and
work in line with OFSTED to ensure a high
standard of delivery for competence-based
qualifications. We are a fully accredited
training provider that delivers training
and testing courses to the construction,
engineering and warehousing industries.
We work in partnership with employers
and learners to provide quality training
and embedded work experience. End Point
Assessment is the Apprenticeship’s final
stage. The Apprentice demonstrates the
Knowledge, Skills and Behaviours gained
on-programme to an independent End
Point Assessor.

It is our mission to:
“Ensure every learner
maximises their true
potential.”
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To support our mission:
•

We are a leading training organisation
recognised for delivering flexible
and outstanding training to the
Construction sectors.

•

We provide learners and employers
with outstanding sector-specific IAG
to enable higher level and in-work
progression routes.

•

We provide every learner with
more than adequate safeguarding
provisions.

•

•

We provide every learner with a safe,
supportive, and secure environment
where learners feel valued, supported,
and safe.

We deliver bespoke courses and
hope to be the preferred supplier of
companies within the surrounding
area.

•

We strive to be a one-stop-shop for
employers looking for construction
training.

•

We are a quality recruitment service
for organisations wishing to seek
Apprentices.

•

We provide an engaging learning
environment.

The Government definition of an
Apprenticeship: “An Apprenticeship is a
genuine job with an accompanying skills
development programme.” Apprenticeships
can usually be started at any point during
the year and are not restricted to an
academic calendar. There is a wide range
of Apprenticeships to choose from to suit
your business needs. Apprenticeships are
very much like regular jobs, with training
and qualifications forming 20% of the
employment. Apprenticeships are a way
for individuals to earn while they learn,
gaining valuable skills and knowledge
in a specific job role. An Apprentice will
work with an employer on a full-time
basis (part-time placements may also be
available). Apprentices often attend SB
Skills Solutions weekly to develop their

knowledge within the subject area to work
towards their qualifications. Apprentices
work towards a work-based, nationally
recognised qualification, available to train
both new and existing employees, with
Government funding available to support
Apprentices’ training. By engaging with
SB Skills Solutions on an Apprenticeship
Programme, you can develop a ‘grow your
own’ approach which will enable young
people, in particular, to flourish and
develop into valuable members of your
business and provide you with a skilled
workforce and become the managers and
leaders of the future.

Ofstead
The Employer

The
Apprentice

SB Skills
Solutions Ltd

Parents &
Guardians
(If under 18)

ESFA
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Your Apprenticeship
BENEFITS OF HIRING AN Apprentice

HOW DO ApprenticeshipS WORK?

WHO CAN BE AN Apprentice?

Hiring an Apprentice is a productive and
effective way for any business to grow
talent and develop a motivated, skilled
and qualified workforce.

Apprentices must spend at least 20%
of their time on off-the-job training.
However, they may need more than this
if, for example, they require training
in English and maths. It is up to the
employer and training provider to decide
how the off-the-job training is delivered.
It may include regular day release, block
release and special training days or master
classes. It must be directly relevant to the
Apprenticeship Standard and delivered at
the Apprentice’s typical workplace as long
as it is not part of their regular working
duties. It can cover practical training such
as: shadowing, mentoring and industry
visits. As the employer, you have complete
responsibility for whom you decide to hire
as an Apprentice to ensure you are taking
on the right person for the job. There are
various ways that Apprenticeships are
modelled and this will be discussed with
you when you speak with a member of
the Apprenticeship team. We will work
as flexibly as possible to ensure that
the programme meets the needs of your
business. As the employer, you will be
required to support and provide onthe-job training for your Apprentice to
develop the practical skills and knowledge
needed to complete the programme. This
is complemented by off-the-job learning
that we deliver. At the programme’s initial
planning, you will be advised how the
off-the-job learning will be structured
and delivered and kept informed of your
Apprentice’s progress throughout the
programme’s duration.

Anyone in England over the age of 16
can apply to be an Apprentice. They
must be eligible to work in England and
not be engaged in any other full-time
learning and they must have lived in the
EEA for the past 3 years. Employers can
offer Apprenticeships to new entrants or
use them to grow talent among current
employees (upskills). Apprenticeships
equip individuals with the necessary skills,
knowledge and behaviour they need for
specific job roles, future employment
and progression. Apprenticeships are not
designed to accredit skills or knowledge
already held by an existing employee.

•

Apprenticeships provide skilled
workers for the future.

•

Apprenticeships increase staff loyalty
and retention.

•

Apprenticeships free up existing staff
time.

•

Apprenticeships reduce recruitment
costs and improve your bottom line.

•

Apprenticeships motivate your
workforce.

“86% of employers said
Apprenticeships helped them
develop skills relevant to
their organisation, while
78% said Apprenticeships
improved productivity.”
(Source: Apprenticeship Evaluation 2019:
Employers)
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EMPLOYER RESPONSIBILITY
There must be a genuine job available
with a long-term employment contract to
complete their Apprenticeship. Employers
must pay an Apprentice’s wages of at
least the national minimum. The role
must help them gain the knowledge,
skills and behaviour they need to achieve
the Apprenticeship with support from
the employer. An SB Skills Solutions
representative will carry out a workplace
Health & Safety assessment of the
workplace before the Apprentice begins
their learning. This assessment includes
an initial workplace induction ensuring
that crucial Health & Safety information
is clear. It is the role of the Supervisor to
ensure the Apprentice understands your
policies and to discuss the importance of:

•

Health & Safety policies and
procedures

•

Equality & Diversity policies and
procedures

•

The expected code of conduct of your
employees

The Skills Coach will also provide guidance
and support regarding completing any
duties while on their placement. The
Centre Manager and Skills Coach will be in
regular contact to ensure the Apprentice
is on track to meet the Apprenticeship
requirement and develop the skills
required to be an asset to your company.
We will be on hand to help them manage
their learning and their time. Employers
must provide the Apprentice with time to
learn and study, allowing them to attend
training, supervising their activity in
the workplace and ensure their Health &
Safety.
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WHAT CAN YOU EXPECT FROM
SB Skills Solutions?
Before the start of the training programme:

AT THE START OF
THE TRAINING
PROGRAMME

An induction for the Apprentice into the Apprenticeship programme, including an
induction into any college-based training programme.
Commitment Statement’s set out the Apprenticeship requirements, including a
training and assessment plan that identifies the time spent at work in on-the-job
training and time spent away from work in off-the-job training.

•

Advice and Guidance on the most appropriate
training programme for your business to suit
your business needs.

•

Help and advice on planning workplace
training and learning activities.

•

The delivery of a high quality training programme, taking into account your business
needs and the Apprentice’s abilities.

•

Precise information on content, duration,
assessment requirements and costs.

•

A professional and highly competent delivery from an assessment team with relevant
vocational expertise.

•

A recruitment and selection process that
matches your requirements with the suitable
applicants for your business.

•

•

Initial assessment, Advice and Guidance for
each Apprentice and identifying additional
support needs for any Apprentices with
disabilities or learning difficulties.

Regular progress reviews (at least every 12 weeks) to assess the progress of the
Apprentice at work and at college and to set targets for the next period. The progress
review will also monitor any concerns and issues in respect of Health and Safety,
equality and diversity, and safeguarding.

•

Regular formal or informal assessment of the Apprentice’s knowledge and skills based
on industry standards. Assessment can take one or more of the following forms:

•

Observation: Direct observation of the Apprentice performing a task to required
standards in the workplace or in the training centre.

•

Portfolio: A portfolio containing evidence of tasks completed, consisting of job
write-ups, photos, witness statements etc. These will be assessed against the relevant
standards by the training centre appointed skills coach.

•

Questioning: Knowledge and understanding may be assessed via on-the job or off-thejob questioning by the assessor or by written questions and answers.

•

Assignments and exams: Apprentices may also be required to produce assignments
or to sit internally or externally set exams in order to evidence knowledge and
understanding. These are the most common assessment methodologies for any
college-based qualifications and for Functional Skills. We will carry out a formal survey
of all Apprentices and also of all of our employers once a year in order to get feedback
on how we, as a provider, are doing. Please take the time to complete this survey fully
and provide us with your honest feedback and suggestions for improvement.

•

Certification of all qualifications achieved, including End Point Assessment, and the
issue of the Apprenticeship completion certificate.

•

Further evaluation of future training needs on request.

•

•

•

Advice and Guidance on any Health and
Safety, equality and diversity and safeguarding
requirements.
An initial Health and Safety risk assessment for
the workplace ensuring the Apprentice is being
placed in a healthy and safe environment.
This is based on an evaluation of your existing
Health and Safety policies and practices.
A contract and Commitment Statement, signed
by all parties, which sets out the roles and
responsibilities on all sides will be issued.

If you have queries, problems or positive
comments that you wish to share with the
department, please do not hesitate to contact
the Apprenticeship Team at any time on
01695728703.
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DURING THE
TRAINING
PROGRAMME

AT THE END OF
THE TRAINING
PROGRAMME

9

HOW MUCH DOES IT COST YOU AS THE
EMPLOYER?
Employing an Apprentice is a very cost-effective way of growing
and developing your business. It provides the opportunity to train
enthusiastic people to the skill level that your business needs.
Our finance team will agree with you on the cost of the specific
Apprenticeship programme.
THE Apprenticeship LEVY
The Apprenticeship levy requires all
employers operating in the UK, with a
pay bill of over £3 million each year, to
invest in Apprenticeships. These employers
benefit from this investment by training
Apprentices. The levy is charged at 0.5%
of your annual pay bill and has been in
force for all Apprentices who started after
1st May 2017. If you are a levy payer,
you will access funds from the digital
Apprenticeship service account and will
be able to use this to pay for training and
assessment of Apprentices in England. The
cost of Apprenticeships delivered by SB
Skills Solutions varies depending on the
programme content. This will be discussed
in detail to ensure the programme meets
your business and your Apprentices’ needs.

NON-LEVY PAYING EMPLOYERS
If you are an employer with a pay bill of
less than £3 million, you will be required
to make a co-investment payment of 5% of
the cost of the Apprenticeship programme,
with the remainder being funded by the
Education and Skills Funding Agency
(ESFA) and the European Social Fund
(ESF). The Apprenticeship cost will vary
depending on the occupation and level.
This will be discussed during your meeting
10

with the SB Skills Solutions Apprenticeship
recruitment team. There will be an
opportunity to specify your exact needs
and what can be negotiated to suit these
needs. There may be additional activities
that you wish to be included in the
Apprentice’s programme, which is not
fundable by the ESFA and will therefore be
charged in addition to the Apprenticeship
cost.

Small and medium-sized
enterprises (SMEs)

Apprenticeship WAGES

INCENTIVES

As you will be employing the Apprentice,
you will be responsible for paying the
Apprentice’s salary, including paying
for the time spent off-the-job learning.
Apprentices should be paid at least the
current National Minimum Wage (NMW)
rate for Apprentices (for 16-18-year-olds
and 19+ in their first year of study. From
their 366th day, Apprentices that have
turned 19 (or are 19 at the start) require
at least the standard minimum wage for
their age group.

The Government recognises the investment
employers make when they employ an
Apprentice in cases where Apprentices
are 16-18. To provide further support,
businesses that employ Apprentices in
either of these categories will receive
an incentive payment of £1000 per
qualifying Apprentice. This is paid in
two instalments, with 50% payable 90
days after the Apprentice starts and the
remaining 50% payable 365 days after the
Apprentice starts.

The employer understands that they
are responsible for ensuring that their
employees are paid the correct NMW rate
and increments are applied when these
rates increase. We recommend Apprentice
wages naturally be increased as they
develop on the programme.

If you are an organisation that employs
49 members of staff or less, you will fall
into the ‘SME’ organisation category.
The Government has pledged to fully
fund Apprentices employed by SME
organisations aged 16-18. If you employ a
19+ learner who does not qualify as above,
a co-investment payment of 5% of the
training cost is payable and the ESFA will
fund the remaining 95%.
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WHAT ELSE DO I NEED TO KNOW?
Apprenticeships can be used for both new and existing employees
providing significant new learning will take place. Your existing
employment conditions will apply. It is important to remember
that an Apprentice is an employee who should receive the same
information and treatment as any other member of your existing
workforce.
JOB TITLE & DESCRIPTION

ANNUAL LEAVE

The Apprentice must have an assigned job
description and title. They should have a
list of their duties, including their start
date, details of any probationary period,
and the contract’s duration. If they are
employed on a fixed-term contract, it must
exceed the learning programme’s duration
that the Apprentice will work towards.

Apprentices are subject to the same
working regulations as all other staff
and minimum annual leave entitlements
should be set out in their contract of
employment. Apprentices should accrue
their annual leave from the first day of
work.

HOURS OF WORK
The employer will set the hours of work
that the Apprentice will be contracted
to complete. Apprentices are subject to
the Working Time Regulations and as
such, Apprentices aged 16- 18 should
not exceed 40 hours per week. Over 19+
Apprentices should not be contracted
to work more than 48 hours per week.
For any Apprentice that works less
than 30 hours a week, the programme
will be extended proportionately from
our standard durations to comply with
government rules. This includes temporary
periods but excludes holidays and other
occasions under legal rights to time off.
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DISCIPLINARY, GRIEVANCE
PROCEDURES AND SICKNESS
ARRANGEMENTS
As set out above, Apprentices are to
be treated in the same way as all other
employees. They should be made aware of
your disciplinary and grievance procedures
at the start of their employment and
the procedures to be followed in the
event of sickness. Any issues relating to
the behaviours of your Apprentice can
be discussed with their Skills Coach in
order to prevent any barriers to learning
developing and to ensure issues are
dealt with quickly and efficiently. If your
Apprentice is sick when they are due to
attend SB Skills Solutions, we will inform
you the same day. We will also notify you
of any unauthorised absences.

20% OFF THE JOB
An Apprenticeship is a job with a formal
programme of training. As set out in
the “English Apprenticeships: our 2020
vision”, the requirement for at least 20%
off-the-job training is one of our core, and
well established, principles that underpin
a quality Apprenticeship. The 20%
threshold is the minimum amount of time
spent doing off-the-job training during
an Apprenticeship, which applies to the
Apprenticeship standards.
All Apprenticeship standards have been
developed under the guidance that they
are sufficiently stretching to require at
least a year of employment, with off-thejob training accounting for at least 20%
of the Apprentice’s employed time. This
requirement applies to Apprenticeships
at all levels. Some employers may prefer
that their provider offers all of the
required ‘off-the-job training as part
of the Apprenticeship training’s agreed
cost. Other employers may also undertake
off-the-job training with an Apprentice
themselves. It is the responsibility of both
the primary provider and the employer
to ensure that an Apprentice spends a
minimum of 20% of their employed time
doing off-the-job training, as set out
within the funding rules.

DEFINITION OF ‘OFF THE JOB
TRAINING’
Off-the-job training is defined as learning
undertaken outside of the average day-today working environment and leads to an
Apprenticeship. This can include training
delivered at the Apprentice’s regular
workplace but must not be delivered as
part of their normal working duties. The
off-the-job training must be directly
relevant to the Apprenticeship standard
and could include the following:
•

The teaching of theory (for example,
lectures, role-playing, simulation
exercises, online learning or
manufacturer training),

•

Practical training: shadowing,
mentoring, industry visits and
attendance at competitions,

•

Learning support and time spent
writing assessments/ assignments.

OFF -THE -JOB TRAINING DOES NOT
INCLUDE:
•

English and Maths (up to level 2),
which is funded separately,

•

Progress reviews or on-programme
assessment needed for an
Apprenticeship standard.

•

Training that takes place outside the
Apprentice’s paid working hours.
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SO HOW DOES IT ALL WORK?
SB Skills Solutions will support you throughout your journey as
an employer of Apprentices. We will ensure you have advice and
guidance on hand when needed and ensure that our efforts are
focused on meeting your business needs and your Apprentice’s
training and development needs. Some of our support services
are listed below, but please feel free to speak with one of our
Apprenticeship team members or your personal Skills Coach if there
is any other information or support you require:
•

Personalised recruitment service,
which includes selection & screening
support.

•

Appropriate advice and guidance on
the best training to enable flexibility
that suits your business need.

•

Personal Skills Coach assigned to your
organisation to support you and your
Apprentice(s).

•

Agree on learning content with you to
ensure your Apprentice develops the
most appropriate skills and knowledge
for their role within your organisation.

•

Provide clear information on costs,
duration and assessment requirements.

•

Provide information on timetables,
training, plans, assessment, progress
reviews and learning content.
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•

Advice on providing induction and on
the job training to your Apprentice(s).

•

Provide regular updates of your
Apprentice(s) progress and advise you
of any issues, including attendance,
punctuality and attitude.

•

Provide your Apprentice(s) with
additional learning support if required.

•

Provide a professional and highly
qualified delivery team with relevant
vocational qualifications and industry
experience.

•

Work with you to evaluate the benefits
of the training programme to your
organisation.

•

Provide advice on future training and
development needs and progression
routes for your Apprentice(s).

A STANDARD
Apprenticeships have undergone significant reform over the last five years. The
Government has implemented this reform over some time following a review of
the provision in November 2012. As a result of the evaluation, the current offer of
frameworks is being phased out and replaced by Apprenticeship Standards. These
Standards have been written by employer groups known as Trailblazers and have been
designed with the specific occupations in mind. The Standards themselves set out the
skills, knowledge and behaviours (KSBs) that the Apprentice must demonstrate in order
to complete the programme. They include a synoptic end point assessment (EPA) which
the Apprentice must pass in order to complete the Apprenticeship successfully. The
image below shows the Apprenticeship journey.

Design &
contracting
with employees

Initial
assessment

On programme
training

Gateway

> Qualifications are not
mandatory in all standards,
although some standards
do include them
> Maths & English

Occupational
competence

Completion &
certification

End
assessment
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FUNCTIONAL SKILLS
Apprenticeship Standards require the
learner to work towards a necessary level
of maths and English. The level set will
depend on the level of the Apprenticeship
that the learner is undertaking. A learner
is completing a standard, MUST complete
level one and attempt level 2 functional
skills to complete the programme
successfully.
The learner MUST achieve the required
functional skills before they reach
the ‘gateway’. This is the point before
the learner completes their end point
assessment (EPA). Some learners may be
exempt from completing functional skills
due to their prior attainment. This will be
discussed and identified on an individual
basis and you will be advised which
functional skills your learners are required
to complete and those, if any, they may be
exempt from. In all cases, we must hold
appropriate evidence of the learner’s prior
attainment before an exemption can be
applied.
Functional skills are funded separately by
the Education & Skills Funding Agency
(ESFA) and employers are not required
to contribute to this training’s cost.
You must, however, be aware that these
elements are of equal importance to any
vocational skills development and the
learner may be required to complete most,
if not all of these aims off-the-job.
We endeavour to make all delivery as
flexible as possible to meet your business’s
needs, but this will also need to be
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balanced with how best the learner will
achieve these aims and what support they
might need to do so.

END POINT ASSESSMENT (EPA)
Each Apprenticeship standard sets out the
requirements of the EPA. You will be made
aware of what is involved in your learner’s
EPA and they will be prepared for this
entirely.
Learners must achieve their EPA to
complete their Apprenticeship. The
EPA is carried out independently of the
SB Skills Solutions. This ensures that
the assessment of the learner’s skills,
knowledge and behaviours is unbiased and
robust.
Organisations who undertake the EPA
must be registered on the Apprenticeship
Register of Assessment Organisations. We
will discuss with you which organisations
carry out the EPA for the programmes your
learners are undertaking and help you
make an informed decision about which
organisation to employ to complete this
function.

in their Apprenticeship before they can
move on to the next stage, and these
are known as Gateway Assessments. The
range and type of assessment methods
vary significantly between Standards, but
all Standards will contain an End Point
Assessment.
The End Point Assessment takes place
at the end of the Apprenticeship and
is designed to assess the Apprentice
against all Apprenticeship elements,
skills, knowledge, and behaviours. An
independent End Point Assessment
organisation carries out the End Point
Assessment, and it will typically be spread
out over several days. The Apprentice
needs to pass the End Point Assessment to
become a fully qualified Apprentice. The
assessment methods employed to assess
the Apprentice throughout and at the end
of their Apprenticeship could be one or

more of the following:
•
•
•
•
•
•
•

Portfolio/Logbook
Written or online knowledge tests
Observations & practical tests/
assessments
Presentations
Projects
Assignments
Interview/professional discussion

We ensure that learners are fully prepared
for their EPA and will only recommend that
they are entered if we are sure that they
have a good chance of passing. However,
if they do not pass the EPA the first time,
we will ensure that learners receive the
right support and arrange a resit. The
topic of resits will be discussed in detail
with the skills coach once the learner
starts.

Each Standard will have a detailed
Assessment Plan that sets out how the
Apprentice will be assessed against
each of the above elements of their
Apprenticeship. Some Standards may
require the achievement of formal and
recognised qualifications as part of the
Standard. Other Standards may require
the Apprentice to pass formal skills and
knowledge assessments at specific points
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HEALTH & SAFETY REQUIREMENTS

SAFEGUARDING AND THE PREVENT DUTY:

It is the employer’s responsibility to ensure that they fully comply
with all Health & Safety processes and to inform SB Skills Solutions
(either by telephone or email) of any accidental or non-accidental
occurrences resulting in serious injury to the Apprentice in addition
to accident reporting protocols. Any necessary equipment and
protective clothing required by your Apprentice must be made
available for use.

INFORMATION AND GUIDANCE FOR EMPLOYERS

If your vocational area demands the use
of protective clothing and equipment,
this will be checked by the Skills Coach
at review visit. Apprentices should be
informed of policies that refer to their
safety and the safety of those around
them. They should receive any training
required to safely perform their duties
and not perform duties that expose them
to risk. The initial workplace assessment
carried out by SB Skills Solutions could
result in a refusal to proceed with the
learning programme if it is clear that the
Apprentices may be at risk of harm.

EMPLOYER AND PUBLIC LIABILITY
INSURANCE
It is the employer’s responsibility to
ensure that appropriate liability insurance
is in place to protect themselves and
their staff. SB Skills Solutions will request
sight of the insurance details during the
initial workplace assessment and record
renewal when they occur for the learning
programme duration.
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AUDITS AND ACCESS
To monitor performance under the
agreement (including compliance with
health, safety and welfare legislation
concerning Apprentices), the employer
shall ensure that reasonable access is
given to representatives of SB Skills
Solutions and the Education and Skills
Funding Agency in the performance of
this obligation, the employer shall supply
appropriate oral or written explanations
of any relevant matters that may be
reasonably required of them.

At SB Skills Solutions, we have a duty to
safeguard all our learners, including those
based with an employer. The Prevent Duty
is part of our safeguarding responsibilities
and is about protecting our learners from
the dangers of radicalisation by extremist
individuals or organisations. The Prevent
Duty is not about preventing students
from having political and/ or religious
views.

WHAT IS EXTREMISM?
The definition of extremism within Prevent
Duty is ‘vocal or active opposition to
fundamental British values.’ This includes
calls for the death of members of the
British armed forces; other examples of
extremism and radicalism/radicalisation
include violent religious groups, extreme
right-wing activism, animal rights
activists/extremists.

WHAT IS SAFEGUARDING?
Safeguarding involves keeping learners
safe from abuse and dealing appropriately
with any disclosures of abuse that they
may make. Safeguarding and promoting
the welfare of young people is: ‘protecting
children from maltreatment; preventing
impairment of children’s health or
development; ensuring that children grow
up in the circumstances consistent with
the provision of safe and effective care
and taking action to enable all children to
have the best outcomes. Children includes
everyone under the age of 18.’

RADICALISATION
Radicalisation may happen when a person
is influenced by others or through a
range of media that supports terrorism
and extremist ideologies. The term
radicalisation is a vague and non-specific
word that different people may use to
mean different things.

WHAT IS THE PREVENT DUTY?
Section 26 of the Counter-Terrorism and
Security Act 2015 places a duty on certain
bodies, listed in Schedule 3 of the Act, to
have: ‘due to the need to prevent people
from being drawn into terrorism. Statutory
bodies include: Education, Health, Social
Care and the Police.’

WHAT ARE BRITISH VALUES?
British Values include the rule of law,
individual liberty and mutual respect
and tolerance for those with different
faiths and beliefs. At SB Skills Solutions,
we have our own corporate values that
reflect and develop British Values. We
expect and encourage every community
member – staff, learners, contractors,
partner organisations – to uphold these
values. At SB Skills Solutions, we also
expect all our stakeholders to support
equality of opportunity and the protected
characteristics in Equalities legislation.
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WHAT ARE THE SIGNS OF VULNERABILITY
IN A LEARNER?
There is no single way of identifying
learners/employees who are likely to be
vulnerable to radicalisation/terrorism/
extremism. Factors that may influence
someone becoming vulnerable include:

we need your help and support to comply
with our statutory responsibilities. You
can do this by:

•

Identifying individuals at risk.
Assessing the nature and extent of the
risk

•

Challenging prejudices and racist
comments and behaviours

•

•

Promoting diversity

Developing the most appropriate
support plan for the individual
concerned

•

Loneliness or isolation, leading to
negative influence from other people
or via the internet.

•

Helping our learners to develop their
critical thinking skills and a solid and
positive self-identity.

•

Drugs, gangs, violence and crime
against an individual or their
involvement in crime, e.g., race/hate
crime, anti-social behaviour etc.

•

Helping to promote spiritual, moral,
social and cultural development.

•

Active promotion of British Values and
supporting SB Skills values.

•

Family tensions and breakdown,
poverty, homelessness, and lack of
self-esteem

•

Personal or political grievances or
recent political or religious conversion

We provide students with information
so they can understand how to protect
themselves from extremist views that are
contrary to British Values that they may
encounter now or later in their lives.

•

Sexual exploitation, physical or mental
abuse

WHAT IS THE ROLE OF SB Skills
Solutions?
At SB Skills Solutions, we have a legal
responsibility under the Prevent Duty to
make sure that:
All our staff have undertaken training in
Safeguarding and the Prevent Duty
We know when it is appropriate to refer
any concerns about learners or staff to our
Designated Safeguarding and Prevent Lead
All staff follow best practice in
exemplifying British Values and SB Skills
Values, including democracy, the rule of
law, individual liberty and mutual respect
and tolerance for those with different
faiths and beliefs. Staff expect to work
with partner organisations and employers
to uphold these values. As an employer,
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We use a range of strategies to protect
students from the risk of radicalisation.
Methods include embedding British Values
into our teaching and learning practice,
monitoring online activity, ensuring all
staff are appropriately trained. Every staff
member is subject to a DBS check and
visitors to our site are properly checked.
When any team member has a concern
about a learner, they will contact our
Designated Safeguarding Lead, who will
determine what course of action to take.
We ask employers to alert us to any
concerns.
WHAT IS CHANNEL?
Channel is a programme to support people
identified as being vulnerable to terrorism
or extremism. Channel is a supportive
approach requiring an individual/
personalised strategy to protect vulnerable
people by:

EMPLOYER’S RESPONSIBILITIES
EXPLAINED
As an employer working with SB Skills
Solutions, you have a responsibility to:
•

Alert SB Skills Solutions about any
concerns relating to the learner based
in your workplace to allow us to
explore possible causes.

•

Provide opportunities for the learner/
employee to discuss safely any
concerns about extremism, events in
the news and British Values.

•

Operate to our prescribed standards
regarding Equality and Diversity and
the Safeguarding of Children and
Vulnerable Adults

•

Be alert to any changes in your workbased learner’s behaviour that, in your
professional opinion, gives you cause
for concern.

CONCERNS INVOLVING A WORK-BASED
LEARNER
If you are concerned about one of your
employees, please contact our Designated
Safeguarding Lead at SB Skills Solutions.
You can do this by calling 01695
728703 and asking for the Designated
Safeguarding Lead or the Duty Manager.
Alternatively, you can email steve@
sbskills.co.uk. If you would like more
information or have any questions, please
contact SB Skills Solutions on 01695
728703 or speak to the Skills Coach who
visits your employee.

FOR MORE INFORMATION
You will find more details about the
Prevent Duty in our Safeguarding and
Prevent policy available on our website.
The following sources may also be helpful
for further information:
•

HM Government Prevent Duty
Guidance: for England and Wales – see
the FE Colleges booklet for England
and Wales https://www.gov.uk/
government/publications/preventdutyguidance

•

What is Prevent? Let’s Talk About
It http://www.ltai.info/ what-isprevent/

•

Extremism takes many forms and some
of these may be a more significant
threat in particular areas, for example,
Animal Rights extremism in the South
West of England.

OFSTED
All training providers that deliver levels
2-7 Apprenticeships are subject to Ofsted
inspection, where they will judge the
training quality. OFSTED are primarily
focused on making judgements on the
quality of teaching and learning. As part
of this process, they may also request
evidence of how the upfront planned
and agreed off-the-job training is being
delivered. As well as observing the
delivery of off-the-job to make judgements
on the quality of it and the value to
each Apprentice’s learning experience.
OFSTED will also make judgments on the
employer’s engagement with all aspects
of the Apprenticeship programme and
support for an Apprentice.
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Useful contacts
and links.
Please keep this information safe as you
will be required to use some of these
during your Apprenticeship programme.

Compliance
Steven Maddocks (Compliance & Lead
Safeguarding Officer)
Office - 01695 558420
Mobile - 07468 862443
Email - steve@sbskills.co.uk
Sandra Browne (Compliance & Deputy
Safeguarding Officer)
Office - 01695 558420
Mobile - 07931 235507
Email - sandra@sbskills.co.uk

Business services
Ross Toner (Business Development
Manager)
Mobile - 07763 894443
Email – ross@sbskills.co.uk

Centre Administrator
Andreea Zavelca
Office - 01695 728703

Construction EPA. Company
Office – 03456 019576
Web: www.constructionepa.com

NOTES

Education Skills Funding Agency
Office - 01242 545346
Web: www.gov.uk/government/
organisations/education-and-skillsfundingagency

City & Guilds (Awarding Body)
Web: www.cityandguilds.com
Tel: 019424 930800
Email: centresupport@cityandguilds.com

Other useful links and contacts
BKSB
www.constructionandplantassessments.
bksblive2.co.uk
NUS
www.Apprenticeextra.co.uk/buy-now.aspx
enter Construction and Plant Assessments
Apprenticeship Vacancies
www.gov.uk/recruit-Apprentice
Employment
www.gov.uk employment laws and pay
Fundamental British Values Learning
link
www.tes.com/teaching-resource/britishvalues2017-11516580
CSCS test revision
APP IOS & Android
www.citb.co.uk/cards-testing/healthsafety-environment-test/preparing-forthe-test/
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38 Gorsey Place
Skelmersdale
Lancashire
WN8 9DB
01695728703
info@sbskills.co.uk
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